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Enter your appliance details below to add it your
list of appliance for which you would like to seek
service.

L]
Garjima
Select Brand
Enter Model
CLICKTO UPLOAD A PHOTO
CLICKTO UPLOAD A DOCUMENT
Enter year of manufacture / purchase

Is this appliance under warranty
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SUBMIT
Manage Appliances  Register Complaint My Account
(\ Convenience for customers: Security:
)
- U b ithenticated via OTP. It al: ffers SSL
[ Customers can post service requests and view their sers can be authentcatad via OTP. It also offers
s from thi Kokdy B oatl security for added protection. Application can be hosted
fepliesIrom.the company qUicKl. & eastly. on company’s own servers to ensure confidentiality &
data protection.
_m7, Convenience for companies:
Qﬂ: Via a web based admin panel, companies can view . o
incoming service requests and update the status on Communication:
completion. They can assign the pending tasks to Companies can send notifications and other news to
service technicians, who will receive the notifications customers instantly in bulk via push notifications.

on their mobile app. Manufacturers can also manage
database of spare parts, service technicians, service
packages, customers and also generate invoices. 2 " "
Q Integration & customisation:
S It can be integrated with your in-house software or ERP
on request. It can be customised to suit your company's
unique needs.
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